MURRZETA

Congratulations Chiei Lantzer!

October seems to be a month of milestones for Chief Lantzgtr.
only didhe celebrate his birthday on Oct. 7, but he atsarked his
5-year anniversary with Murrieta Fire & Rescue on Oct. 4.

He started with MFR as the Deputy Fire Chief and is curremsly
ninth Fre Chief in the 72year history of the department.
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MFR BOX SCORES

Count | Incident Type
Fires
0

Explosion/No Fire
EMS

Traffic Collisions
Technical Rescue
HazMat

Service Calls

Lift Assists

6 Good Intent
10
8
0

Cancelled Calls
Alarm Activations
SevereWeather
Citizen Complaint
Miscellaneous
Total Calls

EMS Callfor Sept27-Oct 3 2020(C,D,E,&NofEMS)

Measurable 90% NFPA MFR
Alarm Handling | 0:0251 | 31.%%6 | 31.7%%
Turnout 0:0136 | 43.9% 43.9%
Travel 0:08:35 | 38.0% 70.9%

Total Response | 0:10:24 | 25.9% | 55.6%
FIRE Call®r Aug2-Oct3, 2020

Measurable 90% NFPA MFR
Alarm Handling | 0:01:26 | 66.7% | 90.5%
Turnout 0:0129 83.7%0 90.7%0
Travel 0:08:46 18.6% 58.1%

Total Response | 0:10:23 | 31.0% 73.8%

‘ FIREPREVENTIGBOMMUNITY RISK

Construction- New and Tenant Improvement
Planning Design Reviews 3
Plan Submittals 8
New Constructiolnspections 4
Plars & Inspection Revenue $8,149
Routine and Statdandated
Inspections 85
Relnspections 96
Number of Violations 307
Routine Fire Inspection Revenue $0
Code Enforcement 0
Public Education
Public Education Presented 0
Public Education Attendees 0
Fire Investigations
CurrentCalifornia Wildfe Information: '”"es“ga“O”SDevelo — Fees| 0
Cal Firec CA Statewide Fire Summary Cal Fire MAP Weekly DIF £ $8.341
Federal Wildfire Information CalOES Wildland FixéAP Weekly DAF $0

Murrieta Fire & Rescuie 41825 Juniper Street, Murrieta, CA 92%6@ww.MurrietaCA.gow 951.304. (FIRE) 3473



http://www.murrietaca.gov/
https://www.fire.ca.gov/daily-wildfire-report/
https://www.fire.ca.gov/incidents/
https://inciweb.nwcg.gov/
https://calema.maps.arcgis.com/home/item.html?id=f3382aad43dc408fa37b0b16d725adb8&fbclid=IwAR1paQmDoPO_e0foZN9bb6AeUx82o88eqK9uBmA30TISt6oHG3ErsuRSPY4
https://www.facebook.com/photo.php?fbid=10161096418775595&set=a.10150752182980595&type=3&size=720,960

FIRE DISPATCH

In my time at Murrieta Fire &
Rescue(7+ short years) | have
worked for a few fire marshals an
acting fire marshal, but none with

as much knowledge  anc
professionalism as Fire Marsh
Chris Jensen. Unfortunately fc
MFR, the residents, busines:
owners, contractors, developers
and city staff in Murrieta, October ¢
will be his last day with us

It is said that you rdly never know
what a person does until you wal
in their shoes As his former
assistant, | know Chief Jense
worked long hourseach week

R2AY 3 KA A& .Thénh thelz
end of the weekhe would roll a red
wagon, stuffed full of constructior
plans,out to his rig for his weekenc
2 2 0 X theckey.

Not only was he the fire marsha
but he was also the plan checke
public educator, fire investigator
subjectmatter expert, disaster
preparedness coordinator, mentor
mediator, caring colleague, an
evenSanta Claus.

If, due to forgetfulness, you finc
yourself asking him the sam
question, time and time again, hi
will patiently answer it again anc
again, as if it were the first time. H
can help calm a persomith one

AAYLX S g2 NRZ a
mimicking meditation with a slow

inhale and exhale.

Once, when a subordinate mad
what they thought to be a
AAIAYATFAOL Yy YA
shame them, but rather put on hit
Ay@SadAaalr d2NRa
involved parties evaluated the
situation, and then helped resolve
the issue. That subordinate was
me. | was harder on myself than h
was, but | learned from the
experience and appreciated hi
fairness.

He is a master at defusingpset
people and finding alternative
solutions. Hes even willing to
becomeSanta to avoid looking like
Scrooge.
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al Chris jJensen

Last December a group of
neighbors worked diligently tc
string holiday lights back and fortl
across the street, connectin
several housesUnfortunately, it
was a code violation and he we
tasked with informing them tht
the lights needed to be removed
They asked if the festive lightinc
could be left up until after their
neighborhood potluck partywhich
was only a few days away.

Recognizing the importance c
neighbors coming together, h¢
offered to come as Santa ihey
took the lights down immediately
which they did

Thank you, Chief Jensen, for bei
one of the reasors your team
showsup each dayndworks hard.
LiQa | NBFESOUA
and the respecthey have for you.
Best wishes for continued sucees
you will be missed.

Terri Aylward



FIRE DISPATCH

Mate Fﬂl‘lll DOIIVBI’S 10 Celenrale Fire Prevention Week

Murrieta Fire & Rescue
would like to thank State
Farm agentsScott Koth
andBen Goodédor their
generous donatiotin
honor ofFire Prevention
Week (Oct 410). Scott
and Ben donatedwo
boxesof Fire Prevention
Week supplies. One box
will goto local
kindergarten teachers
and the other will go to
the Murrieta Senior

p— ¥ i A AR RS T Center to be included in
Karen Hayden Antelope H|IIs teacher Scott Koth State Farm agent DaV|d Lantzer Flre Chlef Jennifer Anto the senior meal
Coordinator; Sue Annelfing, Fire Prevention Administrative Assistant; Eric Ackerman, Training Captain; Denise .
Fire Inspector; Mike Lopez, Deputy Fire Chief; Ben Goode, State Farm agent.

distribution on Friday.

Putalid onit!

To extinguish a
small grease fire,
keep a pot lid nearby
when cooking.
Learn more at

the team was transferred from th2olan Fie to the Creek Firen Fresno County, which as@tt. 8 hasurned 30,899acres ands 49% contained.



https://inciweb.nwcg.gov/incident/7018/
https://inciweb.nwcg.gov/incident/7147/
https://www.scottkoth.com/
https://www.goodeagent.com/?cmpid=ugoi_blm_0001
https://www.murrietaca.gov/427/Senior-Center-Activities
https://www.murrietaca.gov/427/Senior-Center-Activities

FIRE DISPATCH

() FIRE TRAINING

CaptainEric Ackerman

San Francisco firefightgparamedic killed

in training accident
FireRescue® O 2 Wct7w2®@0w Jadelle Foskett

SAN FRANCIS@OA San Francisco Fire Departme
firefighter-paramedic suffered a fatal injury during
companylevel training accident on Wednesde
morning.

Jason Cortez, 42, fell three stories during a training «
Fd GKS RSLINIYSyidiQa aAi:
suffering severe head injuries, reports CBS SF Bay:
Immediate ALS measures were taken, and Cortez
transferred to San Francisco GealeHospital, where
he was pronounced deaabproximately one hour
later.

A 13year veteran of the SFFD and a son of a reti
San Francisco firefighter, Cortez reportedly started
an ambulance paramedic at Station 49, befc
movingto the SFFD Academy drgraduating as &
paramedicfirefighter.

Coti ST ¢l & | aaA3ySRMORE HERI

b EMS TRAINING

EMS CoordinatorJennifer Antonucci

If You Want to Hold the Errors, Hold the Swiss
JEMSomwSep § 2020wBy LucianMirra, M.Ed., NRP

On a snowy Wednelgay afternoon in Washington, D.(
in January 1982, Air Florida Flight 90 crashed into
14th StreetBridge overthe Potomac River, just afte
takeoff from Washington National Airport. tlaimed
the lives of 74 of the 7§assengers and crew and &
additional four people on the bridge. The subseque!
National Transportation Safety Boanthvestigation
demonstrated how this accident was a prime exam|
2T 0 KOKSSHEASA &y 2 RSt @¢

The Swiss Cheese Model

What does Swiss cheese have to do with errors
aviation and EMS? The phrase was coined by Ja
Reason, a Britishsychologist and safetjmanagement
researcher in 1990. In any inherently risky indust
such as aviation or medicinghere is risk, and
subsequently factors in place to mitigate that rigkisk
mitigation plans contain many layers, such
established procedures MORE HERI

WELLNESS/FITNESS

Captain Eric Ackerman
Margins and risk: How firefighters apply margins in

fireground decisioamaking
CANBwSaOorkrm @ 6 2 MAndrew Beck

Focusing on margin gives us a great way to bc
monitor risk ¢ and how we respond to it

Margin: The space between you and a hazard. The
greater the margin, the more uncertainty and
unpredictability you can withstand before you will be
In preparation for the upcoming FY 2028/8armic
budget updatand the biennial budget process, |
seeking a Ilist of you
those deferred atimae purchases and/or other
unfunded items/proje&tease prioritize the defer:
onetime purchases and/or unfunded items/proje
withinyour department first and include a brief
description, and estimated &dsase forward your
list byMonday, Octobef"b¥ 2pm
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B\ COMMUNITY RISK REDUCTION

Fire Marshal Chris Jensen

What We Have Learned So Far in 2020:
Navigating Crises
EHSTodagomwAug3, 20w / KNA & { 0S
Business continuity planning will ensure resilienc
during future disasters.

From the corner office to the shop floor, 2020 has be
an exceptionally tough, blagdwanevent year, and
GSONB 2yte KIfFgle G§KNE
disruption, both good and bad, has turned our kitch:
tables into 8to-5 desks and conference rooms, at
many parents into teachers overnight. With summer
full swing, and college studentadjusted to their
remote internships, the new normal is starting to fe
Y2NB tA1S aodzaAiySaa | a

As we reflect on the year so far, there are some |
lessons learned and tips to navigate future crises.

1. Embracing digitalization

The pressure to beme a digitally focused compan
has surpassed critical mass as a significant amour
tKS ¢2N] F2NOS aKAT WSHE HERX

Need someone to visit with? The Counseling Group:-8880133


https://www.jems.com/2020/09/08/if-you-want-to-hold-the-errors-hold-the-swiss/?topic=82182
https://www.firerescue1.com/lodd-line-of-duty-deaths/san-francisco-firefighter-paramedic-killed-in-training-accident-Dl0GmglUjwKRTiDi/
https://www.ehstoday.com/emergency-management/article/21138145/what-we-have-learned-so-far-in-2020-navigating-crises




